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AMENDMENTS TO THE CLABMS 

LISTING OF CLAIMS 

This listing of claims will replace all prior versions and listings of claims in the 
Application. 

1 . (Currently Amended) An integrated messaging system comprising: 

at least two terminal devices associated with a common user comprising a first 
terminal device and a second terminal device, wherein at least the second terminal 
device is a wireless terminal device; and 

a server capable of routing electronic messages; 

a database that stores at least one electronic message addressed to the first 
terminal device; and 

at least one scripting agent , whoro i n tho scr i pting agont causos an that accesses 
the database, retrieves the electronic message that is addressed to the first terminal 
device stored on the database, and processes the electronic message for transmission 
to the second terminal device to b e transmitt e d to th e w i r ele ss t e rm i na l d e vic e upon a 
d e t e rminat i on of a status of th e common us e r at th e first t e rmina l d e v i c e and wh e r e in 
th e scr i pting agont is adapted to configure tho o l octron i c mossago to appear in a format 
that corresponds to a usor i nt e rface for an appl i cat i on that r o sidos on a term i na l 
a ssoc i at e d with a recipi e nt of th e e l ectron i c m e ssag e. 

2. (Currently Amended) The integrated messaging system of claim 1 further 
comprising a physical monitoring device to monitor the a_status of the common user. 

3. (Currently Amended) The integrated messaging system of claim 4-2 
wherein the status of the common user comprises a level of user activity at the first 
terminal device. 
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4. (Currently Amended) The integrated messaging system of claim 1 
wherein the electronic message dol i vorod to tho first t e rminal is transmitt e d to tho 
w i r e l e ss t e rminal d e vico is retrieved by the scripting agent after the a_passage of a 
predetermined amount of time during which the electronic message has not been 
opened at the first terminal device . 

5. (Currently Amended) The integrated messaging system of claim 1 
wherein the scripting agent caus e s retrieves t he electronic message to b e transm i tt e d to 
th e w i r e l e ss t e rmina l d e vic e upon a determination of substantially no user activity at the 
first terminal device. 

6. (Currently Amended) The integrated messaging system of claim 1 
wherein the scripting agent creates a summary of the electronic message and causes 
th e summary to be transmitt e d for transmission to the w i r ele ss second t erminal device 
in accordance with a user profile. 

7. (Currently Amended) The integrated messaging system of claim 6, 
wherein the scripting agent prov i des retrieves t he electronic message upon receiving a 
request for the electronic message from the wireless terminal device. 

8. (Currently Amended) A method for managing communications between 
at least two terminal devices associated with a common user comprising a first terminal 
device and a second terminal device, wherein at least the second terminal device is a 
wireless terminal device, the communication management method comprising th e steps 
ef: 

receiving an electronic message addressed to the first terminal device; a&4 
storing the electronic message in a database; 

accessing the database with a scripting agent to retrieve the electronic message; 
processing the electronic message with the scripting agent for transmission to 
the second terminal device; and 
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transmitting the processed electronic message to the w i r el ess second terminal 
device upon a det e rmination of a status of tho common usor at tho first t e rm i na l dov i co, 
whoro i n tho el e ctronic message i s configur e d to appear in a format that corresponds to 
a us e r i nt e rfac e for an appl i cation that r e s i d e s on a t e rmina l associat e d with a roc i piont 
of th e e lectronic m e ssag e. 

9. (Currently Amended) The communications management method of claim 
8, further comprising monitoring the a_status of the common user. 

10. (Currently Amended) The communications management method of claim 
89, wherein the status comprises a level of user activity at the first terminal device. 

1 1 . (Currently Amended) The communications management method of 
claim 8 further comprising: 

transmitt i ng holding t he electronic message to tho w i rel e ss term i nal dovico aftor 
th e passag e o f in the database for a predetermined amount of time during which the 
electronic message has not been opened at the first terminal device ; and 

enabling the scripting agent to access the database after the predetermined 
amount of time to retrieve the electronic message . 

12. (Currently Amended) The communications management method of claim 
8 wherein th e transm i tt i ng st e p accessing the database with the scripting agent 
comprises transmitt i ng accessing the database with the scripting agent to retrieve the 
electronic message to tho f i rst termina l dovico upon a determination of substantially no 
user activity at the first terminal device. 

13. (Currently Amended) The communication management method of claim 
8 wherein th e transm i tt i ng st e p processing the electronic message comprises: 

transm i tt i ng creating a summary of the electronic message for transmission to 

the wireless terminal device in accordance with a user profile. 
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14. (Cancelled) 

15. (Cancelled) 

16. (Currently Amended) The integrated messaging system of claim 45-21 
further comprising a physical monitoring device to monitor the a_status of the common 
user. 

1 7. (Currently Amended) The integrated messaging system of claim 45-16 
wherein the status of the common user comprises a level of user activity. 

18. (Currently Amended) The integrated messaging system of claim 45 21 
wherein the electronic message d e livorod addressed t o the first terminal device moans 
is transm i tt e d to tho w i r ele ss t e rm i na l devic e m e ans processed by the scripting agent 
after the a_passage of a predetermined amount of time during which the electronic 
message has not been opened. 

19. (Currently Amended) The integrated messaging system of claim 45 21 
wherein the scripting agent m e ans transm i ts processes t he electronic message 
addressed to the wir e l e ss first t erminal device m e ans upon a determination of 
substantially no user activity at the first terminal device. 

20. (Cancelled) 

21. (New) An integrated messaging system comprising: 

at least two terminal devices associated with a common user comprising a first 
terminal device and a second terminal device, wherein at least the second terminal 
device is a wireless terminal device; 
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a server that routes electronic messages and is capable of receiving at least one 
electronic message addressed to the first terminal device; and 

a scripting agent that processes the electronic message addressed to the first 
terminal device for transmission to the second terminal device by creating a summary of 
the electronic message addressed to the first terminal device. 

22. (New) The system of claim 21 , wherein the scripting agent creates the 
summary of the electronic message addressed to the first terminal device based on a 
user profile. 

23. (New) The system of claim 21 , wherein the scripting agent creates the 
summary of the electronic message addressed to the first terminal device based on at 
least one of a prioritization of words based on predefined terms, a number of times 
words appear in the electronic message, and user defined rules. 

24. (New) A method of managing communications between at least two 
terminal devices associated with a common user comprising a first terminal device and 
a second terminal device, wherein at least the second terminal device is a wireless 
terminal device, the communication management method comprising: 

receiving an electronic message addressed to the first terminal device; 
processing the electronic message with a scripting agent for transmission to the 
second terminal device by creating a summary of the electronic message; and 

transmitting the summarized electronic message to the second terminal device. 

25. (New) The method of claim 24, wherein the scripting agent creates the 
summary of the electronic message based on a user profile. 

26. (New) The method of claim 24, wherein the scripting agent creates the 
summary the electronic message based on at least one of a prioritization of words 
derived from predefined terms, a number of times words appear in the electronic 
message, and user defined rules. 
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